NOYEMY BAM HE HYHHA CRM?
WK
KAR NOAYYUTb BCE HHCTPYMEHTDBI ANA
PUINITOPA BECNJIATHO
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JanuiieM 06BbEKTbI B TabNNYKY



- He 3naem,
YTO NPOMCXOAUT C 06HEKTOM
Knuent npepocrasnen cam cebe
B UTOrE YXOAMT

MuHycbl «3anuweM B Tabanuky»
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HuKro atoro He genaer
TonbKo 3% arentoB u 12% pykosoaureneii
«A 3a4eM?»

. - -

Munycbl «MoaHbiX CRM»
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Bce paBHo Bcex 3actaBuM pabotatb!!!



W uTo eLe nenaet coBpeMeHHbIN gkoaonmenb?

[ &% ' N

Hanumaer busnec-Koyya. «Hayuure Hac Kutb!»



BaM Hy*KeH TaKou pesy/nbTat?

Bam Hy}kHa TaKkasa CRM?



TonbKo pU3NTOpbI MOTYT CNPOEKTUPOBATb IEHCTBUTENBHO
HY*KHYI0 MM CUCTEMY:

+ Y106bI aBTOMATU3NPOBAHO 6bINO BCE, YTO MOHO aBTOMAaTU3UPOBATD.

+ YnpaBnATb BCeMu npoueccamMmu, oT NepBoro KOHTAaKTa 40 CAENKWU.

+ AreHTbl 4ONXHbl NTOHUMATb ee NoNe3HOCTb.

+ He ToNbKO 06beKTbl. He TonbKo KNMeHTbl. He ToNnbKoO cO06CTBEHHUKM.
Bce cpasy.

MpUHUMNNANBLHO HOBbIN KOMMNJIEKCHbINA NPOAVKT, He UMeIoLWNiA aHANoroB

Wnu BaM Hy:KHa Takasa CRM?



1. CobCTBEHHMKM B 6OMBLLIOM KONMYECTBE W OTOBCIOAY.

- BpaTb UX KBApPTUPbI H3 NPOAANKY

- Mpepnaratb X KBapTUPbl NOKYNaTenAM Ha nogbope

- 3HaTb, YTO NPOAAETCA B BAaLLeM panioHe

- OXunpaHue 3BOHKA B opuce? PacknemnKa? AKTUBHbIA NOUCK?
NMpocto caenanTe BbI6OPKY No Hawen 6ase.

W

BCe 3TO COGCTBEHHMKIA 3a Hep,emo_* C@ D
o . o 0

33HOAOPOKHUK
KpacHoropckmi
< Caposon-1
KpacHoropckua
Caposop-2

MBanoscks Mapk PyGnéso :

OcHoBHble BaHble GYHKLUN



2. 0Ha orpoMHas ba3a, B KOTOpOil eCTb BCE.

- ArperaTtop Bcex 06bABneHnn ns scex 6as

- Bce 06bABNEHUA B 04HOM MecCTe

- HecKkonbKo ypoBHEN KOHTPONA ANA 33aWUTbI OT YTOK

- Bam npuxopAT yBeaomneHuA Ha noa6op. MoMeHTanbHoO.
OT Konner n co6CTBEHHUKOB.

- OunbTpaumua No BCeM NapaMeTpaM, «KYMHbIA NOUCK»

1-k kBapTupa, 39 Mm%, 7/18 31 1-x kBapTupa, 35 m?, 2/6 3T, 123592 19-09-201515:10 2 ® | @ & O

| MNpoaaeTcs yoTHaa 1 ofxumTan 1- |
1-k kBapTpa, 42 »*, 7/17 31 komHaTHaR KBapTYPa C XOPOLUMM 297630 19-09-2015 15:00 2 P o} O
pemoHToM no agpecy: r.KpacHoropek,
| MkpH. Onanuxa, yn.JexHesa, gom 12,
KK "Onanvxa - 02", 2/6 3T. MOHONWTHO-
KMpnu«Horo goma. O6LWan nnowaab
| -35,7m., BankoH C NAWTKOW, NONLI

« 2 ) I -09-. ! —
1-k kBapTMpa, 35 M2, 2/6 3T NAMWHAT, CTEKNONAKETE], BCTPORHHAR 194899 17-09-2015 14:43 o Y 0] (7] O

| KYXHR, NpOCTOPHaA NPMX0Xan, caHy3en 2460T M e q a e M . Ka K" e o 6'be KT bl

1-k kBapTUpa, 40 M2, 12/17 | pasgensHeii, imeeTcd rapaepobHan. o gng 15-09-2015 2700 @ ® | @ & O
w0 W

1-k kBapTupa, 32 m?, 5/8 31, 997891 18-09-2015 07:41 o Y o] ]

#/a cTanum "Onannxa” 15 MuH.

| newkom, ceobogHar npojaxa, I y)l(e n p eM o)l(e H bl 3To My Kn “ e HI’Yﬂ

1-k kBapTVpa, 43 w2, 15/19| AOKYMEHTEI Ha pyKax, B COBCTBRHHOCTU  8EA241 15-09-2015 14:20
meHee 3 net. KenatensHas npojaxa c

NOCAEAYIOLLMM CHEMOM KBApPTUPEI B =4
TEYeHWE 2X NeT.

MokazaHo 1 - 34 w3 34 3anncei I 100 Mowck ana:

HCK, MUKpOpaAoH

OcHoBHble BaHble GYHKLUN



3. Peknama obbektoB bonee yem Ha 100 caitToB cpasy.

- HacTponKa «NaKeToB» PeK/aMbl

- Bbirpyska yepes XML puabl nnm yepes Haw 6anaHc
- HKTO0-TO MOXeT AaTb NNATHYIO PEKNAMY, KTO-TO HeT
- OT4YeT ANA KNUEHTA CO CCbINTIKAMMU

- MOXHO co34aBaTb NPEMUYM pPeKNaMHble KOMNAaHUU
- MO¥HO rmMbKo MeHATb YPOBHU peKNnamMbl 06bEeKToB

/T WWW.| eter.ru/objects/ 0.
BecnnatHas BuIrpy3ka
& httpi//rentzilla.ru/apartment-4570335/
v realty.yandex.ru v & www.commercialrealty.ru v trovitru
gp.ru 4 nttp//qp.rufkvartiri/prodau_t 8894443
;P\ kvartirydomazemiya.ru t choister.ru v i mitdlaru pHiap, prodau._t
[ realty. moskva-citystar.ru mispro.ru v ¥BY velvrus.ru M httpy/iterdo.ruritem/1018877/
£ www.nedvrf.ru ™ RussianReat )
E nav77.ru (@ RussianRealty.ru v Eterdoru B httpi//vdolevke.ru/flat/12097735/prodazha-kvartiry-moskovskaya-oblast-krasnogorsk-
mispro.ru v & kvartira3g.com b podmoskovnyy-bulvar-4-2-komnaty/
d .
- glavbaza.su G unibo.ru »n
[ p—— 7 5 mestorator.ru " R nhttpi//realtymag.ru/kvartira/prodazha;
o http://real /kvartira/prodazhal157204492
f v o allpn.ru
_ﬂ" vseposelky.ru vl A realymagru v @doskans &  nhttp://kvartira3s.com/realty g gorsk/pi 2-komn-
1 kvadrat.ru . . ’ kvartira-64kv-m-podmoskovnyy-bulvar-4_424319
[3] novostroy.su [ rucountry.ru Z T bmetrru
v rentzilla.ru v I vdolevke.ru I8 http://mirkvartir.ru/148703067/
2 . ) B v Q uburu
[ wowemirkvartie. v M kvmeter.ru ° B httpr//rucountry.rusvtorichka/5016751.html
move.su v eip.ru
2 ederu v b domoved.su . om http:/KBapTUPLI-AOMMKN.PG/7373794
& agent123.ru LSl
[ 6000.ru 7] R M http:/kvartirydomazemlya.ru/ru/sale-kvartir ke-130 htm
KBAPTUPLI-AOMKA P
4 www.world-real-estate.ru & http://agent123.ru/home/all/seller/type/kvartdva/location/KpacHoropcxk/item/4694870/
Bl www.biodos.ru
@ regionalreatty.ru https://yandex.ru/search.xmi?
type=SELL&priceType=PER_OFFER&category=APARTMENT&roomsTotal=2&priceMin=8300000&priceMa)
MnaTHan BbirPy3ka BoamoxHOCTL NNaTHo BLIrpysKku - 7 py6neii B Hegento
‘ http://realty.moskva-citystar.ru/realty/prodazha-kvartir/prodam-kvartiru-64-8700000-
" N =
@ realty.rambler.ru 11 py6./7 arieia. (@) GdeEtotOffice.ru 1 py6.7 aneir. 7493145 htm
L Direct.yandex.ru 450 py6./7 grei. 4 r2-navigator.ru 11 py6./7 gwein.
L €4 http://mww.nedvrf.ru/detail_info.php?id=1104523
http://www.eip.ru/moskva/detail/5104143

OcHoBHble BaHble GYHKLUN



L. CobctBeHHo CRM.

- He 336biTb HU OAHOr0 K/ANEHTA

- BupeTb UCTOpUIO [ENCTBUIA NO KAXKAOMY K/INEHTY
- HanoMuHaHuA 0 3aNN3aHNPOBAHHbIX AENCTBUAX

- MOHUTOPUHIr paboTbl COTPYAHUKOB

- MocTnpoaa*Hbi cepBUC, PACCbIIKA

Q CobCTBEHHUKW AreHTsl Otpens! Oduce! OpraHuzaumn Q O6beKThl AreHTbl OTgensl Oducel OpraHusaumm
Bce cotpyaHukm ‘ Bce cotpyaHkm ‘
Bcero 3a nepuog @@ Bcero 3a nepuog @@
12 40
| | WCo3gans
B OTpaGoTanHele 15 a M OTnpasnerHEE B apxie

OcHoBHble BaHble GYHKLUN




06byueHue oT nuaepoB pbiHKa

- MpodeccmnoHansbl, BbiCTyNalouiue cerogHA U He TONbKO
- TecTnpoBaHue, AOMALUHUE 33[3HUA

-  WNHanBuAayanbHbIA U rPYNNOBOA KOYYUHI

- TMnaTHble n 6ecnnaTHble OHNAWUH-KYPCbI

«ToTanbHan TenedoHnA»

- MO6UNbHbLIN TenedpoH CTAHOBUTCA YacTbio 0PUCHON ceTn

- Bce 3BOHKN PUKCUPYIOTCA, 3aNUCLIBAIOTCA, 06pabaTbiBalOTCA
-  KnueHT MoXKeT He 3HaTb TenedoHa areHTa n Haobopor

[loroBopHas 6a3a 1 WabnoHbl Npe3eHTaLuiA

- Jlrobble Bawwu WabnoHbl 4,OroBOPOB U Npe3eHTaunum
- JoKyMmeHTOO6OpOT

- Mony4yeHne AOKYMEHTa O4HUM K/IUKOM

0:knpaembie BarKHbIe GYHKLUN




He TonbKo [T-peLenus:

BHeapeHue B 6U3Hec-MmoaeNb OpraHU3auun, KOYYUHr

O6y4yeHune, atrectauma n ceptupunkayma (y4ebHbin LEeHTP)
MapKeTuHr Bawero co6¢cTBeHHOro 6peHaa

IOpungnyeckaa nomMmollb

Ycnyrun ueHTpa peructpauyum caenok

Bbirpy3ku O6DbHEKTOB B MNPEMUANIbHYIO PEKNaMy U peKNaMHble
KOMNaHUU ANA HUX

Co3pgaHue canTa KOMNAaHUU

MynbTUAUCTUHT

TeMmaTnyecKkme BCTpPeYM U MeponpuUATUA (CeMUHapbl, KOHrpecchbl,
Kpyrnble CToNbl)

Ycnyrn no noncKy nepcoHana (CKopo)

[IpeMuanbHbIM NaKet ycnyr




KPYTO!!!
HABEPHOE, [OPOr0?77?
A [TIE BECIATHO???

...3BY4UT rosioc pasyMa



()

ba3a HegBMMKUMOCTU

OOMOMEP

COBCTBEHHUKM.
ATPETATOP.
PEKNIAMA. CRM

OCHOBHBIE OYHKLINW:

npodeccnoHanbHas
becnnaTtHas basa
He BUMKMMOCTW.

, OCHOBHble HeobxoguMble
MHCTPYMEHTbI areHTa —
Bcerga becnnatHo!

becnnatHanA BbIrpy3Ka.

BECIJIATHAA

BA3A

HEABUUMOCTH
e



- 0O6uwan 6a3a HeABUKMMOCTU — Bbl eLle UM nnature?

- Bbirpy3Kka Ha 30+ 6ecnnaTHbIX CAUTOB

- ba3oBaa CRM-cucrema

- Bce 310 BCcerpa bypget 6ecnnaTtHbIM

- Mopgenb freemium - NOKyNawTCA AONOJIHUTE/IbHbIE CEePBUCHI,
HanpumMmep obyyeHue.

- Hawwu 6ecnnaTtHble cepBUCHI Ny4Lle NNATHbIX aH3NOros

- XoTute ybeautbca? Perncrpupymnrecso.

Bcerpa becnnatHble cepBuch!




&

Bce npeanoexua ot 3acTpon-
LLMKOB, COBCTBEHHMKOB U areHTOB
Mo 3apyber<HON HeABUHKUMOCTH
B 0OHOM MecTel

MbI 3aKMi04MnM ANA Bac 40roBopa
C 3apy6erKHbIMM 3aCTPONLLIMKAMM,
Bbl PO/IAETE MO0 MX LiEHaM U
MoNy4aeTe OT HUX BCO KoMuUccuio!



- Puantopy 60onblue 3apaboTtaTb Ha CBOUX KNINEHTAX
He ommMmaxusaemMmca om 3apybexxHol HedBUMUMOCMU
- 3aKnwu4unTtb 5-10 aoroBopoB HAa BbiCTaBKe?
Manosamo
- 3akn4utb 5-10 gorosBopoB B CTPaHe HA3HAYeHUA?
Hea2ycmo
- Y Hac ye ecTb Bce aoroBopa!
- W 6ecnnaTtHO n NpO3payHo.
- Bbl nony4yaete BCHO KOMUCCUIO U paboTaeTe nNO LEHaM
33CTPONLLUKA HANPAMYIO.

- Xotute ybeautbca? Perncrpupymnrecsb.

ba3a 3apyberKHoii HeBUKUMOCTH




He 3abyabTe nepenaTb ONPOCHbIA INCT HA pecenLuH!
ANnA caMbiX CTOMKUX — KPYrabin cTon 3aBTpa B 18:00

Cnacubo 3a BHUMaHue!
Bonpocbi?

fannamos Pannb Hadpucosuy
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